
97 

DAFTAR PUSTAKA 

Aji, D. (2018, January 27). Mengenal Design Thinking – DARMAWAN AJI. 

darmawan aji. Retrieved October, 2024, from 

https://darmawanaji.com/mengenal-design-thinking/ 

Albert, T., Nugroho, J. A., & Hapsari, R. W. (n.d.). Perancangan Ulang UI/ UX 

Website sebuah Perusahaan Farmasi. Rupaka, 4(1), 90-96. 

https://journal.untar.ac.id/index.php/Rupaka/article/view/17009 

Alomar, K. (2018, February). Evaluating the Usability and Learnability of the 

"Blackboard" LMS Using SUS and Data Mining [Conference: 2018 Second 

International Conference on Computing Methodologies and 

Communication (ICCMC)]. ResearchGate. 

https://www.researchgate.net/publication/329285146_Evaluating_the_Usa

bility_and_Learnability_of_the_Blackboard_LMS_Using_SUS_and_Data

_Mining 

Amini, T. N. A., Fabroyir, H., & Akbar, R. J. (2021). Desain dan Evaluasi 

Antarmuka Mobile App MyITS Alumni pada Platform Android dan Ios 

Melalui Pendekatan User-Centered Design. Jurnal Teknik Its, 10(2). 

Bangor, A., Kortum, P. T., & Miller, J. T. (2008). An Empirical Evaluation of the 

System Usability Scale. International Journal of Human–Computer 

Interaction, 24(6), 574-594. 

Bangor, A., Kortum, P. T., & Miller, J. T. (2009). Determining what individual SUS 

scores mean: Adding an adjective rating scale. Journal of Usability Studies 

(JUS), 4(3), 114-123. https://uxpajournal.org/wp-

content/uploads/pdf/JUS_Bangor_May2009.pdf 

Bourgeois, D. T. (2014). Information Systems for Business and Beyond. Saylor 

Academy. https://opentextbook.site/exports/ISBB-2019.pdf 

Brooke, J. (2013). SUS: A Retrospective. Journal Of Usability Studies (JUS), 8(2), 

29-40.

Brown, T. (2009). Change by Design: How Design Thinking Transforms 

Organizations and Inspires Innovation. HarperCollins. 



98 

Cagan, J. M., & Vogel, C. M. (2012). Creating Breakthrough Products: Revealing 

the Secrets that Drive Global Innovation (2nd ed.). FT Press. 

https://books.google.com/books?id=K3aLDwAAQBAJ 

Cooper, A., Reimann, R., Cronin, D., Cronin, D., & Noessel, C. (2014). About 

Face: The Essentials of Interaction Design. Wiley. 

Dix, A., Finlay, J. E., Abowd, G. D., & Beale, R. (2004). Human-computer 

Interaction. Pearson/Prentice-Hall. 

Dostál, O., & Danderfer, Y. (n.d.). How to Conduct an Effective Design Sprint. 

Toptal. Retrieved April, 2025, from 

https://www.toptal.com/designers/product-design/effective-design-sprint 

Elgamar, & CV. Multimedia Edukasi. (2020). Konsep Dasar Pemrograman Website 

Dengan Php. 

Gamas, A., Wardani, A., Firliana, R., Muzzaki, M., Sucipto, Khalid, M., Cahyono, 

S., & Setiawan, H. (2022). Desain User Interface Website Pemetaan 

Tanaman Obat Dan Langka Di Kabupaten Kediri Dengan Menggunakan 

Figma. Bulletin of Information Technology (BIT), 3(4), 281-288. 

Garrett, J. J. (2011). The Elements of User Experience: User-centered Design for 

the Web and Beyond. New Riders. 

Gould, J. D., & Lewis, C. (1985). Designing for Usability: Key Principles and What 

Designers Think. Communications of the ACM, 28(3), 300-311. ACM 

Digital Library. https://doi.org/10.1145/3166.3170 

Haryuda, D., Asfi, M., & Fahrudin, R. (n.d.). Perancangan UI/UX Menggunakan 

Metode Design Thinking Berbasis Web Pada Laportea Company. Jurnal 

Ilmiah Teknologi Infomasi Terapan, 8(1), 111-117. 

Hassenzahl, M. (2008). User experience (UX): Towards an experiential perspective 

on product quality. ResearchGate. 

https://www.researchgate.net/publication/238472807_User_experience_U

X_Towards_an_experiential_perspective_on_product_quality 

Hassi, L., & Miko Laakso. (2011). Making sense of Design Thinking, IDBM Papers. 

Vol. 1 (T.-M. Karjalainen, M. Koria, & M. Salimäki, Eds.). 

IPQI (Indonesia Productivity and Quality Institute). (2014). Pengertian Diagram 

Afinitas (Affinity Diagram) dan Cara Membuatnya. IPQI. Retrieved 



 

99 

October, 2025, from https://ipqi.org/pengertian-diagram-afinitas-affinity-

diagram-dan-cara-membuatnya/pengertian-diagram-afinitas-affinity-

diagram/ 

Irfansyah, A. (2022, December 16). 5 Tahap Design Thinking yang Perlu Kamu 

Pahami. Eduparx. Retrieved October, 2024, from 

https://eduparx.id/blog/insight/5-tahap-design-thinking/ 

Lina. (2023). Perancangan Wireframe Website Pelacakan Persuratan Di Yayasan 

Tarakanita. Madani: Jurnal Pengabdian Kepada Masyarakat, 30-39. 

Lukmanul, H. (2014). UX without User Research is not UX. Nielsen Norman 

Group. 

Mahhendra, E., & Irawan, A. (2023). Perancangan UI/UX Menggunakan Metode 

Design Thinking Aplikasi Amartha (Studi Kasus: Amartha Gold 

Investment). Jurnal Pendidikan Tambusai, 7(3), 20071-20079. 

Moran, K. (2019, December 1). Usability (User) Testing 101 - NN/g. Nielsen 

Norman Group. Retrieved May 23, 2025, from 

https://www.nngroup.com/articles/Usability-Testing-101/ 

Muhyidin, M. A., Sulhan, M. A., & Sevtiana, A. (2020). Perancangan Ui/Ux 

Aplikasi My Cic Layanan Informasi Akademik Mahasiswa Menggunakan 

Aplikasi Figma. Jurnal Digit: Digital of Information Technology, 10(2), 

208-219. 

Nathanael, F., Razaq, J. A., & Santoso, D. B. (2024). Penerapan Metode Design 

Thinking dalam Perancangan Website Kuis Online Menggunakan Figma di 

SMP Negeri 39 Semarang. Jurnal JTIK (Jurnal Teknologi Informasi dan 

Komunikasi), 8(4), 1103-1112. 

Nielsen, J. (1993). Usability Engineering. Academic Press. 

Nielsen, J. (1994). Usability Engineering. Elsevier Science. 

Nielsen, J. (2000, March 18). Why You Only Need to Test with 5 Users. Nielsen 

Norman Group. Retrieved May 23, 2025, from 

https://www.nngroup.com/articles/why-you-only-need-to-Test-with-5-

users/ 



100 

Nielsen, J., & Kaplan, K. (2012, January 3). Usability 101: Introduction to Usability 

- NN/g. Nielsen Norman Group. Retrieved May 23, 2025, from 

https://www.nngroup.com/articles/Usability-101-introduction-to-Usability/ 

Nielsen, J., & Landauer, T. K. (1993). A mathematical model of the finding of 

Usability problems. 

Nielsen Norman Group. (2021, November 21). Design Thinking 101. Nielsen 

Norman Group. https://www.nngroup.com/articles/design-thinking-101/ 

Norman, D. A. (2013). The Design of Everyday Things: Revised and Expanded 

Edition. Basic Books. 

https://archive.org/details/designofeveryday0000norm_e2f8 

Nurhasanah, Y. I., & Destyany, S. (2011). Implementasi Model Cmifed Pada 

Multimedia Interaktif Untuk Pembelajaran Anak Usia Tk Dan Playgroup. 

Jurnal Informatika, 2(2). 

Pramudita, R., Arifin, R. W., Alfian, A. N., Safitri, N., & Anwariya, S. D. (2021). 

Penggunaan Aplikasi Figma Dalam Membangun Ui/Ux Yang Interaktif 

Pada Program Studi Teknik Informatika Stmik Tasikmalaya. Jurnal Buana 

Pengabdian, 3(1), 149-154. 

Pratiwi, F. (2021, April 1). Pahami Pentingnya User Persona, Manfaat dan Tips 

Membangunnya. Harmony. Retrieved October, 2024, from 

https://www.harmony.co.id/blog/user-persona-manfaat-dan-tips-

membangunnya/ 

Preece, J., Rogers, Y., & Sharp, H. (2015). Interaction Design: Beyond Human-

Computer Interaction. Wiley. 

Pruitt, J., & Adlin, T. (2006). The Persona Lifecycle: Keeping People in Mind 

Throughout Product Design. Elsevier Science. 

Putra, D. H., Asfi, M., & Fahrudin, R. (2021). Perancangan UI/UX Menggunakan 

Metode Design Thinking Berbasis Web pada Laportea Company. Jurnal 

Ilmiah Teknologi Informasi Terapan (JITTER), 8(1), 111-117. 

Reynaldi, V. K., & Setiyawati, N. (2022). Perancangan UI/UX Fitur Mentor On 

Demand Menggunakan Metode Design Thinking Pada Platform Pendidikan 

Teknologi. JIPI (Jurnal Ilmiah Penelitian dan Pembelajaran Informatika), 



 

101 

Vol. 7 No. 3, hal. 835–849, 7(3), 835–849. 

https://jurnal.stkippgritulungagung.ac.id/index.php/jipi/article/view/3109 

Rosiana, Voutama, & Ridha. (2023). Perancangan UI/UX Sistem Informasi 

Pembelian Hasil Tani Berbasis Mobile Dengan Metode Design Thinking. 

Jurnal Informatika dan Teknik Elektro Terapan, 11(3), 246-253. 

Saffer, D. (2010). Designing for Interaction: Creating Innovative Applications and 

Devices. New Riders. https://dl.acm.org/doi/10.5555/1795836 

Sari, E., & Zulaikha, E. (2021). Disrupting Tertiary User‑Centered Design Course 

with Design Thinking 2.0. Scholar ITS. 

https://scholar.its.ac.id/en/publications/disrupting-tertiary-user-centered-

design-course-with-design-think 

Satzinger, J. W., Jackson, R. B., & Burd, S. D. (2015). Systems Analysis and Design 

in a Changing World. Cengage Learning. 

Sauer, J., Sonderegger, A., Heyden, K., Klotz, J., & Uebelbacher, A. (2019). Extra-

laboratorial Usability Tests: An empirical comparison of remote and 

classical field Testing with lab Testing. Applied Ergonomics, 74, 85-96. 

Sauro, J. (2011). A Practical Guide to the System Usability Scale: Background, 

Benchmarks & Best Practices. Measuring Usability LLC. 

Seah, J., & Muhammat R. Ridho. (2020). Perancangan Sistem Informasi Persediaan 

Suku Cadang Untuk Alat Berat Berbasis Desktop Pada Cv Batam Jaya. 

Jurnal Comasie, 03. 

Shirvanadi, E. C. (2021). Perancangan Ulang UI/UX Situs E-Learning Amikom 

Center Dengan Metode Design Thinking (Studi Kasus: Amikom Center). 

Shneiderman, B., Plaisant, C., Cohen, M. S., Jacobs, S. M., & Elmqvist, N. (2017). 

Designing the User Interface: Strategies for Effective Human-computer 

Interaction. Pearson. 

https://id.scribd.com/document/778612532/Shneiderman-B-Designing-

the-User-Interface-2016 

Solichuddin, R. B. (2021). Perancangan User Interface Dan User Experience 

Dengan Metode User Centered Design Pada Situs Web" Kalografi". 

Solihah, S. L., Kusnadi, & Putra, N. S. (2024). Perancangan UI/UX pada sistem 

kasir berbasis Website menggunakan metode Design Thinking (studi kasus: 



102 

PT. Heya Agency Creative). Jurnal Aplikasi Bisnis dan Komputer 

(JUBIKOM), 4(3), 104–114. 

https://journal.unpak.ac.id/index.php/jubikom/article/viewFile/10944/pdf 

Sonny, S., & Rizki, S. N. (2021). Pengembangan Sistem Presensi Karyawan 

Dengan Teknologi Gps Berbasis Web Pada Pt Bpr Dana Makmur Batam. 

Jurnal Comasie, VOL. 04 NO. 04. 

Srivastava, A., & Khan, S. (2024). Optimizing Cloud Data Management: 

Enhancing Performance, Scalability, And Cost Efficiency. Cosmos Journal 

of Engineering & Technology, 14(2), 10-14. 

https://www.cosmosjournal.in/wp-content/uploads/2025/03/CET-JD24-

142-3-Anoop-Srivastava.pdf 

Supardianto, S., & Tampubolon, A. B. (n.d.). Penerapan UCD (User Centered 

Design) pada perancangan sistem informasi manajemen aset TI berbasis 

web di Bid TIK Kepolisian Daerah Kepulauan Riau. Journal of Applied 

Informatics and Computing, 4(1), 74-83. 

https://jurnal.polibatam.ac.id/index.php/JAIC/article/view/2108 

Sutanto, R. P. (2022). Analisis User Flow pada Website Pendidikan: Studi Kasus 

Website DKV UK Petra. Jurnal Desain Komunikasi Visual Nirmana, 22(1), 

41-51. https://doi.org/10.9744/nirmana.22.1.41-51 

Textbook Equity Edition. (2014). Information Systems for Business and Beyond. 

Lulu.com. https://opentextbook.site/exports/ISBB-2019.pdf 

Yulia, R., Candra, R. M., Irsyad, M., & Darmizal, T. (2022). UI/UX Redesign of 

INHIL Dukcapil Application Using the Design Thinking Method. 

INFOKUM, 10(5), 481-488. 


