
 

445 

 

DAFTAR PUSTAKA 

 

Akbar, M. N. F., Tyroni Mursityo, Y., & Fanani, L. (2022). Perbaikan Proses Bisnis 

Menggunakan Metode Business Process Improvement (Studi Kasus: 

Keuangan pada Linda Cable). Jurnal Sistem Informasi, Teknologi Informasi, 

Dan Edukasi Sistem Informasi, 3(1), 20–28. 

https://doi.org/10.25126/justsi.v3i1.58 

Akbar, R., & Hamdani, M. H. (2017). Perancangan Aplikasi Web dengan Akses 

Mobile Untuk Sistem Informasi Penjualan Retail Menggunakan Arsitektur 

MVC (Studi Kasus : Toko Pacific Motor Bukittinggi). Jurnal Nasional 

Teknologi Dan Sistem Informasi, 3(1), 165–176. 

https://doi.org/10.25077/teknosi.v3i1.2017.165-176 

Anal, J. (2025). Int. J. Anal. Appl. (2025), 23:20. 1–15. 

Anugerah, V. P., Fitriansyah, A., & Satryawati, E. (2020). Sistem Reimbursement 

Elektronik (e-Reimbursement) Pada PT Fan Integrasi Teknologi. Jurnal 

Teknologi Informatika Dan Komputer, 6(2), 21–31. 

https://doi.org/10.37012/jtik.v6i2.234 

Arip Islahudin, M., & Hadikurniawati, W. (2022). Implementasi Metode Business 

Process Reengineering (Bpr) Pada Sistem Pelayanan Data Penduduk. Jurnal 

Ilmiah Informatika, 10(01), 25–34. https://doi.org/10.33884/jif.v10i01.4598 

Atos, A. (2014). TIME MANAGEMENT: Menggunakan Waktu Secara Efektif dan 

Efisien. Humaniora, 5(45), 777–785. 

Bagaskara, P. A., Setiawan, N. Y., & Perdanakusuma, A. R. (2019). Analisis dan 

Perbaikan Proses Bisnis dengan menggunakan Metode Business Process 

Improvement (BPI) pada PT. Andynni Chitta Sejahtera. Jurnal 

Pengembangan Teknologi Informasi Dan Ilmu Komputer, 3(8), 7635–7641. 

https://j-ptiik.ub.ac.id/index.php/j-ptiik/article/view/5928 

BIZAGI. (2019). Bizagi Modeler User Guide Welcome to Bizagi Modeler. 

Bizagi BPM. (2017). BPMN Guide Quick Start by Bizagi. 23. 



 

446 
 

http://resources.bizagi.com/docs/BPMN_guide_quick_start.pdf%0Ahttps://w

ww.bizagi.com/pt/plataforma/modeler 

Bringas, J. E. (2015). SI Quick Reference Guide. In Handbook of Comparative 

World Steel Standards. https://doi.org/10.1520/mnl12060d 

Damele, G., Bazzana, G., Andreis, F., Aquilio, F., Arnoldi, S., & Pessi, E. (1996). 

Process improvement through Root Cause Analysis. Achieving Quality in 

Software, 35–47. https://doi.org/10.1007/978-0-387-34869-8_5 

Darokah, M., & Muchiri, M. (2000). Business Process Re-Engineering: Worthwhile 

Lessons From Quality of Worklife and Employee Involvement. Jurnal 

Ekonomi Dan Bisnis Indonesia, 15(2), 247–257. 

Doyle, L., McCabe, C., Keogh, B., Brady, A., & McCann, M. (2020). An overview 

of the qualitative descriptive design within nursing research. Journal of 

Research in Nursing, 25(5), 443–455. 

https://doi.org/10.1177/1744987119880234 

Dumas, M., Rosa, M. La, Mendling, J., & Hajo A. Reijers. (2018). Fundamental 

Business Process Management. In Lecture Notes in Business Information 

Processing (Vol. 168). 

Harrington, J.H., 1991. (1991). Business process improvement: The breakthrough 

strategy for total quality, productivity, and competitiveness. In Annals of 

Surgical Oncology (Vol. 2, Issue 1). https://doi.org/10.1007/BF02303700 

Hennink, M., Hutter, I., & Bailey, A. (2020). Qualitative Research Methods (2nd 

ed., Vol. 0). SAGE Publications Ltd. 

https://pdf.sciencedirectassets.com/271821/1-s2.0-S0277953621X00238/1-

s2.0-S0277953621008558/main.pdf?X-Amz-Security-

Token=IQoJb3JpZ2luX2VjENz%2F%2F%2F%2F%2F%2F%2F%2F%2F%

2FwEaCXVzLWVhc3QtMSJHMEUCIDQT%2Ftvq%2F01rCJCPIiNrPaGe7

MLuFsQD2QOUpId21VpLAiEA7jhRK8Ol 

Heripracoyo, S. (2019). Rancangan Mobile Application Untuk Mengelola Dan 

Menyediakan Pekerjaan. Infotech: Journal of Technology Information, 4(1), 



 

447 

 

36–40. https://doi.org/10.37365/it.v4i1.15 

Hibrizi, A. R., Putri, M. E., & Juliano, M. B. (2024). PENGARUH 

KETERLAMBATAN KOMPENSASI TERHADAP KEPUASAN KERJA 

KARYAWAN DI ERA SOCIETY 5 . 0. 8(6), 557–566. 

Lenaini, I., Islam, U., Raden, N., & Palembang, F. (2021). TEKNIK 

PENGAMBILAN SAMPEL PURPOSIVE DAN. 6(1), 33–39. 

Lestari, R. C., Handayani, K. F., Firmansah, G. G., & Fauzi, M. (2022). Upaya 

Meminimalisasi Cacat Produk Dengan Implementasi Metode Lean Six 

Sigmas. Jurnal Bayesian : Jurnal Ilmiah Statistika Dan Ekonometrika, 2(1), 

82–92. https://doi.org/10.46306/bay.v2i1.31 

Lucidchart. (2025). What is an Entity Relationship Diagram (ERD)? [online] 

Available at: https://www.lucidchart.com/pages/er-diagrams [Accessed 26 

Nov. 2025]. 

Ma’ruf, A., Riski, R., & Mardhiana, H. (2024). Analisis Efisiensi Pada Pelayanan 

Pengembangan Kompetensi Menggunakan Metode Business Process 

Improvement (Studi Kasus: Bkpsdm Provinsi Bali). Jurnal Sistem Informasi 

Dan Informatika (Simika), 7(2), 187–196. 

https://doi.org/10.47080/simika.v7i2.3365 

Marik, N. A.-A. N., & Priharsari, D. (2023). Pemodelan dan Evaluasi Proses Bisnis 

menggunakan Business Process Improvement (BPI) (Studi Kasus : Bagian 

Humas Universitas Mataram). Jurnal Pengembangan Teknologi Informasi 

Dan Ilmu Komputer, 7(2), 827–835. https://j-ptiik.ub.ac.id/index.php/j-

ptiik/article/view/12329 

Maulana, Y. M. (2023). Model Perencanaan Pemodelan Proses Bisnis berdasarkan 

Business Process Management. Jurnal Ilmiah Media Sisfo, 17(1), 73–85. 

https://doi.org/10.33998/mediasisfo.2023.17.1.722 

Mumtaz, M. R., Yusi, I., Mursityo, T., Kom, S., Ab, M., Septriayadi, R., Si, S., Sc, 

M., & Ph, D. (2017). Analisis Dan Evaluasi Proses Bisnis Pada Faktor 

Customer Menggunakan Metode Business Process Improvement Framework ( 



 

448 
 

Studi Kasus : Pt Xyz ). 1(1). 

Mursa, R. A., Patterson, C., McErlean, G., & Halcomb, E. (2025). How many is 

enough? Justifying sample size in descriptive quantitative research. Nurse 

Researcher, 33(2), 35–40. https://doi.org/10.7748/nr.2025.e1958 

Nikmah, W., Mukarromah, A., Widyansyah, D., & Anshori, M. I. (2023). 

Penggunaan Teknologi Dalam Pengembangan SDM. 1(5). 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., Hoagwood, 

K., Angeles, L., & Northwest, K. P. (1968). "Dentists face added drug 

regulation. Dental Survey, 44(12), 73. https://doi.org/10.1007/s10488-013-

0528-y.Purposeful 

Pamungkas, Y. C., & Fajar, A. N. (2022). Business Process Improvement Using 

Bpi Method in the Implementation of Communication Network Device to 

Support Online Bank Branch Office and ATMs. Journal of Information 

Systems and Informatics, 4(3), 607–635. 

https://doi.org/10.51519/journalisi.v4i3.293 

Primasari, B. D., & Nuryana, I. K. D. (2024). Modeliing Business Process 

Improvment ( BPI ) Alur Distribusi pada PT . DWI PUTRA MANUNGGAL 

dengan Pendekatan Business Process Model and Notation ( BPMN ). 05(03), 

76–82. 

Prosci. (2023). ORGANIZATIONAL CHANGE ISN’T OPTIONAL− SUCCESS IS 

ADKAR The Prosci ADKAR Model for Organizational Change Success. 

Putu Gede Subhaktiyasa. (2024). 147.+Putu+Gede+5599-5609. Journal of 

Education Research, 5(4), 5599–5609. 

Setiyani, L., Liswadi, G. T., & Maulana, A. (2022). Proses Pengembangan Proses 

Bisnis Transaksi Penjualan pada Toko Erni Karawang. Jurnal Interkom: 

Jurnal Publikasi Ilmiah Bidang Teknologi Informasi Dan Komunikasi, 16(4), 

39–45. https://doi.org/10.35969/interkom.v16i4.189 

Setiyani, L., & Rachmawati, R. (2021). Pemodelan Business Process Improvement 

Aplikasi Antrian Pengambilan Stnk (Studi Kasus : Kantor Kejaksaan 



 

449 

 

Karawang). JUST IT : Jurnal Sistem Informasi, Teknologi Informasi Dan 

Komputer, 11(2), 1. https://doi.org/10.24853/justit.11.2.1-7 

Steven, S. (2020). Studi Analisis Transisi Web Application Menjadi Mobile 

Application Untuk Kebutuhan Data Management Di Indonesia. Conference on 

Business, Social Sciences and …, 1, 589–595. 

https://journal.uib.ac.id/index.php/cbssit/article/view/1466 

Subiantoro, & Sardiarinto. (2018). Perancangan Sistem Absensi Pegawai Berbasis 

Web. Jurnal Swabumi, 6(2), 184–189. 

Sudjana. (2005). Metoda Statistika. Tarsito. 

Sulistiyani, E., & Budiarti, R. P. N. (2020). Strategi Manajemen Perubahan Adopsi 

Pembelajaran Daring di Universitas Nahdlatul Ulama Surabaya. Sisfo, 09(03), 

43–54. https://doi.org/10.24089/j.sisfo.2020.05.005 

Sumirat, L. P., Cahyono, D., Kristyawan, Y., & Kacung, S. (2023). DASAR-DASAR 

Rekayasa Perangkat Lunak. 

Sutjiadi, R., & Santoso, P. (2020). Sistem Informasi Inventori dan Optimasi 

Pengiriman Stok Produk Menggunakan Metode Weighted Moving Average. 

Smatika Jurnal, 10(02), 64–70. https://doi.org/10.32664/smatika.v10i02.481 

Syandri Pratama, R. (2022). Implementasi Change Management pada Unit Kerja 

Pengadaan Barang/Jasa. Jurnal Pengadaan Barang/Jasa, 1(1), 29–39. 

https://doi.org/10.55961/jpbj.v1i1.10 

Syaputra, M. R., Wahyudin, A., & Nursalman, M. (2024). Penerapan Business 

Process Improvement ( BPI ) Pada Proses Pemesanan Surat Kendaraan Baru. 

4(2), 967–976. 

Van Looy, A. (2021). A quantitative and qualitative study of the link between 

business process management and digital innovation. Information and 

Management, 58(2), 103413. https://doi.org/10.1016/j.im.2020.103413 

Velayati, V., Wardani, D., Nadhifah, R. A., & Yaqin, M. A. (2020). Pengukuran 

Kematangan Proses Bisnis Pada Organisasi Sekolah Menggunakan Business 



 

450 
 

Process Maturity Model (BPMM). ILKOMNIKA: Journal of Computer 

Science and Applied Informatics, 2(3), 329–348. 

https://doi.org/10.28926/ilkomnika.v2i3.157 

Wibowo, A., Sembiring, M. T., & Sinulingga, E. P. (2024). Business process 

improvement design for academic administration in supporting the 

achievement of timely graduates in the master of management study program 

at the University of North Sumatra. 14(3), 367–380. 

Yuvela Handriani, & Soetam Rizky Wicaksono. (2024). Dokumen Software 

Requirement Specification Sistem Informasi Akuntansi Biaya (Studi Kasus 

PT. ABC). Saturnus : Jurnal Teknologi Dan Sistem Informasi, 2(4), 170–187. 

https://doi.org/10.61132/saturnus.v2i4.342 

  


